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Introduction for the evaluators

The present document is aimed at providing certification criteria for e-learning materials. 

These criteria have been grouped in three different areas: methodology, contents and technology. The latter have been divided into sub-areas according to their different support of delivery: paper based, audio-visual, CBT.

For each criterion the evaluator will give his opinion by ticking in the box with the correspondent number of points. Except those with answers ‘yes/no’, the questions have five grades of the possible answers:

The various grades to be interpreted as follows:

· One point for very worst 

· Two points for worst

· Three points for no opinion 

· Four points for good 

· Five points for very good.

Later these values will be reported in the final summarized evaluation result. 

The additional column on the right is provided for comments/notes. 

These notes, collected and worked up might be added to the study guide or/and to the suggestions for the authors/producers. 

To this end, for each group of criteria one page for a summary of comments for the analyzed area is provided. 

1. Instructional and Methodological Criteria

NOTES to be added to the study guide as recommendations for the use of the material and/or to be given back to the author/producer for changes in the material.

1.1 Target Audience and Pre-requisites

1.1.1 Clear indication of the target audience(s) 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






1.1.2 Clear indication of the pre-requisites 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






Summarized score 2 - 10

1.1











1.2. 
Stated Objectives 

1.2.1 Are the learning objectives defined?




0
yes

no

1.2.2 If yes, is clear the definition and recognition of the objectives? 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






1.2.3 Is the objectives definition in terms of performance clearly recognisable?

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






1.2.4 Correspondence between stated objectives and those really achievable through the materials

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 3 - 15

1.2















1.3 
Duration

1.3.1 Clear indication of the study time 




0
yes

no


1.3.2
Coherence between the declared study time and the estimated one

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 1 - 5

1.4.
Indications on the learning context
1.4.1 Presence of indication/suggestions on the learning context (e.g: links with other course events)

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







1.4.2
Presence of practical instructions for the use of the learning material

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 2 - 10

1.3











1.4







1.5
Instructional Strategy

1.5.1 Opportunity to develop individualised learning path

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






1.5.2 Organisation and structure of the learning material (frequency and quality of the activities, check-lists, symbols, etc.)

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






1.5.3 Link between the activities and the operational context (particularly relevant in case of permanent education initiatives)

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






1.5.4 Activation and support to the learners motivation

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







1.5.5
Coherence between Instructional strategy and learning objectives

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






1.5.6
Coherence between the structure of the learning materials and the rest of the course (integration between ODL and face to face solutions)

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 








                      
 

Summarized score 6 - 30

1.5























1.6 
Communication and media utilised

1.6.1 Clearness and adequacy of the tone and the language in use with respect to the target audience

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






1.6.2 Quality of the interaction between learning material and users (interactivity level) 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






1.6.3 Appropriate use of media according to their own characteristics

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






1.6.4 Appropriate selection of the media according to the training objectives, the content and the characteristics of the target learners

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 4- 20

1.6
















1.7
Evaluation 


1.7.1
Appropriate presence and delivery of tools for both formative and summative self-assessment 




0
yes

no


1.7.2
Explanation of evaluation criteria and procedures (with respect to the final examination, if foreseen) 




0
yes

no

1.7.3 Quality of the feedback related to the replies given to the self-assessment tools

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






1.7.4 Typology of the suggested self-assessment tools 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







1.7.5
Relevance of the self-assessment tools and coherence between objectives and contents 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 3 - 15

1.7




















Instructional and Methodological Criteria - Summarized Comments 

Summarized score 3 - 15





























2. Content Criteria


2.1
Proper and precise technical and scientific language

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 1 - 5


2.2
Up-dating or obsolescence of the contents

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 1 - 5


2.3
Link between contents and disciplinary context (presence of literature, bibliography, etc.)

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 1 - 5


2.4
Operational contestualisation of the delivered contents  (presentation of standard of procedures, examples, checklists etc.)

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 1 - 5

2.1





2.2





2.3



2.4



2.5
Organic and logical structure of the contents 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 1 - 5

2.6 Appropriate relation between density and dilution of the contents, according to the characteristics of the target audience

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 1- 5


2.7
Coherence among contents, declared objectives and target audience

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 1 - 5

2.5





2.6





2.7



Content Criteria - Summarized Comments 





























3. Technological Criteria 

Presence of producer copyright, editor, deliverer, date of production, others.




0
yes

no

Paper-based materials
3.1 Packaging 

3.1.1 Resistance 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.1.2 Transportability 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.1.3 Handiness

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.1.4 Adequacy of the packaging 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.1.5 Re-usability (if foreseen)

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 5 - 25

3.1











3.2 Graphical aspects

3.2.1 Graphical   identification   of   the   structural characteristics of the text

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.2.2 Adequacy of the typographical characteristics of the text

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.2.3 Use and adequacy of the symbols

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.2.4 Use and adequacy of the colors

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.2.5 Use and adequacy of the images and graphical standards

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







3.2




                      










Summarized score 5 - 25

CBT Materials 
3.3
Learning material structure

The design modularity here means that the software is divided in elementary units that can be used independently of the others. This characteristic is very important in cases where the course will be delivered through a network. The modularity of the use is the possibility of the users to learn only some modules without studying the whole course, i.e. allows the individualisation of the learning processes.

3.3.1 Modularity of the learning material design 




0
yes

no

3.3.2 Modularity of the use 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 1- 5

3.3







3.4
Portability

The portability means that the software can run under platforms of different type, i.e. CBT materials are accessible in a multi-platform version and can be used under different operational systems: Macintosh, Windows etc. Similar is the meaning of the portability of multimedia components: the use of the audio with different audio-cards, reading CD-ROM discs with different CD ROM devices etc.  


3.4.1 No particular or non-standard devices should be used which can limit the access to the CBT learning materials 




0
yes

no

3.4 







3.5
Aesthetics

Motion pictures and sounds components 
Aesthetics of the media means the quality of the use of graphical and multimedia components as subsidiary in the communication with the user (use of colors, readability of texts etc.

3.5.1 Quality of the image definition

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.5.2 Quality of the image composition

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.5.3 Quality of the audio definition

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.5.4 Pace of the images (speediness, appropriate or slow frame rate) 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.5.5 Synchronism between sounds and images 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.5.6 Redundancy/complementarity effects between sounds and images

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.5

























Text elements (if present) 
3.5.7 Quality of the typographic characteristics (character font,layout, etc.)

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.5.8 Quality of the text readability (color text/background color)

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.5.9 Quality of the differentiation of the structural components (caps, paragraphs, notes etc. )

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






Graphical elements (if present) 
3.5.10 Technical quality of the drawings 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.5.11 Technical quality of the pictures 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.5.12 Technical quality of the graphical animation

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 12 - 60
























3.6
Ergonomics and use of the media
3.6.1 Easy installation

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.6.2 Possibility to intervene on the use of the video material (stop, rewind, play, still, volume, etc.)

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.6.3 Quality of the user interface

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.6.4 Screen layout (integration/overlapping of the elements on texts and images)

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






Summarized score 4 - 20


3.6
















3.7
Produced information
Produced information here means the whole collected, stored in the computer memory and provided through the software information, reflecting the learning activity of the user: tests and exercises results, personal notes, learning time etc.  

3.7.1 Storing of both tests and exercises results in the computer memory 




0
yes

no

3.7.2   Storing of personal notes in the computer memory 




0
yes

no

3.7.3 Memorisation of the learning time

 


0
yes

no

3.7.4 Possibility to print out texts/exercises etc. 



0
yes

no

3.7
















Audio-visual materials 
3.8
Learning material structure
Modularity here means the partition of the content into modules or in completed independent units that can be used separately. This characteristics, if present, provides possibility for individualisation of the learning time.


3.8.1 Modularity of the learning material design/use

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.8.2 Degree of clearness in pointing out the transition from one module to another 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 2 - 10

3.8








3.9
Portability
Portability means the possibility to use the video material in accordance to the standard video-systems (HIB, VHS, SUPER VHS, U-MATIC, BVU, BETA CAM). 


No specific supports or non-standard techniques should be used which can limit the access to the materials. 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 1 - 5

3.9




3.10
Aesthetics and use of the media
Aesthetics and use of the media means the quality of the use of visual and sound components as subsidiary in the communication with the user.


Film and sound components
3.10.1 Quality of the images definition

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.10.2 Quality of the shot (relation between subject and space)

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.10.3 Quality of the audio definition

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.10












3.10.4 Quality of the editing (shots pace) 

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.10.5 Degree of synchronism between sounds and images

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.10.6 Degree of redundancy/complementarity between sounds and images

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






Text elements (if present)
3.10.7 Quality of the text readability (color text/background color)

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.10.8 Quality of the differentiation of the structural sections (titles, footnotes, symbols, etc.)

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 























Graphical elements (if present)
3.10.9 Technical quality of the drawings

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 






3.10.10 Technical quality of the graphical animation

Please tick in the appropriate
1
2
3
4
5

box by using  the symbol:  ( 







Summarized score 10 - 50








Technological Criteria - Summarized Comments






























Recommendations for the Authors/Producers 

























Assessment Sheet for Certification of E-learning Course 





1





5





3





2





4








