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	Title of the Course:
	

	
	

	Evaluation Session
	

	Date:
	

	Place:
	

	Evaluator:
	

	Institution:
	

	
	


	Do you have experience of other educational multimedia systems?
	
	Yes
	
	No


If yes, was this experience as an author, user or tutor? .......................................................

This questionnaire has been designed to assess the extent to which you, the teacher or tutor, find the e-learning course easy to use and insuring effective learning.

We evaluate the usability of the e-learning course that, in accordance with ISO 9241-11 (http://www.usability.serco.com/trump/resources/standards.htm), is the ‘the extent to which a system can be used by specified users to achieve specified goals with effectiveness, efficiency and satisfaction in a specified context of use’.

The questionnaire has eleven sections and some general questions.

Please answer all questions as honestly as possible.

Tick the appropriate box.

Please use the last section to write any general comments about how you feel about the e-learning course modules and their potential as a learning tool.

I. MATCH TO NEEDS
	
	Excellent
	Good
	 Fair 
	Adequate
	Poor

	1. How precisely does the learning package match the learning needs in terms of:
	
	
	
	
	

	· match to profile of learners
	
	
	
	
	

	· coverage of topics
	
	
	
	
	

	· content ? 
	
	
	
	
	

	2. Do the package objectives match those you have set to meet the learning needs?
	
	
	
	
	

	3. Is the content appropriate in terms of: 
	
	
	
	
	

	· level 
	
	
	
	
	

	· coverage
	
	
	
	
	

	· depth 
	
	
	
	
	

	· relevance
	
	
	
	
	

	· current practice? 
	
	
	
	
	


Do you have any further comments about the correspondence of the learning materials to the learning needs of the target audience?

II. MEDIA

	
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	4. The use of media within the package is logical and justified
	
	
	
	
	

	5. The variety of media used in the e-learning course modules and each have clearly defined role
	
	
	
	
	


Do you have any further comments about the media used?

III. OVERALL APPROACH
	
	Excellent
	Good
	 Fair 
	Adequate
	Poor

	6. Is the approach taken suitable for: 
	
	
	
	
	

	· learning needs 
	
	
	
	
	

	· target audience 
	
	
	
	
	

	· your organisation?
	
	
	
	
	

	7. Are materials genuinely ‘stand alone’? 
	
	
	
	
	

	8. Will learners be able to relate the material to their own experience? 
	
	
	
	
	


Do you have any further comments about the overall approach in the learning materials design? 

IV. STRUCTURE

	
	Excellent
	Good
	 Fair 
	Adequate
	Poor

	9. Is the package divided into manageable sections? 
	
	
	
	
	

	10. Is the sequence of use defined and logical? 
	
	
	
	
	

	11. Is each section a useful and viable division? 
	
	
	
	
	


Do you have any further comments about the structure of the learning package?

V. INTERACTIVITY

	
	Excellent
	Good
	 Fair 
	Adequate
	Poor

	12. Do materials include: 
	
	
	
	
	

	·  learning activities 
	
	
	
	
	

	·  self assessment 
	
	
	
	
	

	·  pre-test 
	
	
	
	
	

	·  regular feedback 
	
	
	
	
	

	·  opportunities to create individual study routes?
	
	
	
	
	

	13. Are activities varied throughout the package? 
	
	
	
	
	

	14. Are activities matched to the objectives?
	
	
	
	
	


Do you have any further comments about the interactivity of the learning materials?

VI. TEXT, INCLUDING PAPER AND MULTIMEDIA

	
	Excellent
	Good
	 Fair 
	Adequate
	Poor

	15. Does the text strike an appropriate tone and level of formality?
	
	
	
	
	

	16. Is the language level appropriate for the intended users? 
	
	
	
	
	

	17. Are technical terms familiar to the learners and explained when necessary? 
	
	
	
	
	

	18. Has jargon been avoided? 
	
	
	
	
	

	19. Is the structure clear? 
	
	
	
	
	

	20. Are objectives provided for each major section or unit? 
	
	
	
	
	

	21. Are there regular headings? 
	
	
	
	
	

	22. Is it clear which parts are most important? 
	
	
	
	
	

	23. Are introductory sections: 
	
	
	
	
	

	· short 
	
	
	
	
	

	· over viewing 
	
	
	
	
	

	· helpful 
	
	
	
	
	

	24. Are details of prerequisite given? 
	
	
	
	
	

	25. Are any resources needed and identified? 
	
	
	
	
	

	26. Is there advice on total study time? 
	
	
	
	
	

	27. Is there an active / passive balance? 
	
	
	
	
	

	· direct input, i.e. read / watch 
	
	
	
	
	

	· reflective
	
	
	
	
	

	· responses / activities 
	
	
	
	
	

	· self assessment 
	
	
	
	
	

	28. Are activities well placed? 
	
	
	
	
	

	29. Are activities sufficient in number? 
	
	
	
	
	

	30. Is feedback provided? Is it: 
	
	
	
	
	

	· helpful
	
	
	
	
	

	· regular?
	
	
	
	
	

	31. Are there useful end features - summaries, reviews, action plans, etc.?  
	
	
	
	
	

	32. Are learners ‘sign posted’ the different sections and units? 
	
	
	
	
	


Do you have any further comments about the textual part in the learning materials?

VII. TEXT VISUAL STYLE

	
	Excellent
	Good
	 Fair 
	Adequate
	Poor

	33. Does the design appear to ‘match’ the target group’? 
	
	
	
	
	

	34. Do you feel the design helps learners to learn? 
	
	
	
	
	

	35. Are new sections indicated clearly? 
	
	
	
	
	

	36. Is there a clear hierarchy of headings? 
	
	
	
	
	

	37. Is the typeface easy to read and appropriate? 
	
	
	
	
	

	38. Do any type variations fall within the same family or are different styles compatible? 
	
	
	
	
	

	39. Is the margin sufficient for notes? 
	
	
	
	
	

	40. Does the design highlight and differentiate important features? 
	
	
	
	
	

	41. Are activities highlighted? 
	
	
	
	
	

	42. Is sufficient space allowed for activities (where appropriate)? 
	
	
	
	
	

	43. Is colour used in a way which enhances usability? 
	
	
	
	
	

	44. Does the design allow illustrations to be incorporated logically into material? 
	
	
	
	
	

	45. Can the key elements of the design be used with the other media, e.g. computer, video ? 
	
	
	
	
	

	46. Does the overall decision allow for amendments and revisions? 
	
	
	
	
	


Do you have any further comments about the text visual style?

VIII. VIDEO

	
	Excellent
	Good
	 Fair 
	Adequate
	Poor

	47. Is there specific and justified role which will be clear to learners? 
	
	
	
	
	

	48. Is the role appropriate for: 
	
	
	
	
	

	· the topic 
	
	
	
	
	

	· learning need 
	
	
	
	
	

	· characteristics of the learners? 
	
	
	
	
	

	49. Are there instructions on how to use? 
	
	
	
	
	

	50. Is there a useful introduction and overview? 
	
	
	
	
	

	51. Are titles, captions and graphics consistent with those used in other media? 
	
	
	
	
	

	52. Does it have a clear structure? 
	
	
	
	
	

	53. Are there regular summaries in the narrative and/or captions on screen? 
	
	
	
	
	

	54. Does it maintain an interesting and active narrative style? 
	
	
	
	
	

	55. Is the narrative style appropriate? 
	
	
	
	
	

	56. Are there clear well-placed links to other media? 
	
	
	
	
	

	57. Is the pace appropriate? 
	
	
	
	
	

	58. Are there visual images, which are likely to go out of date? 
	
	
	
	
	

	59. Is the use of terminology consistent between narrative or screen text and any other material? 
	
	
	
	
	


Do you have any further comments about the video materials?

IX. COMPUTER BASED MEDIA

	
	Excellent
	Good
	 Fair 
	Adequate
	Poor

	60. Is there a clear rationale for use, i.e. is it appropriate to the role and need? 
	
	
	
	
	

	61. Is the language level appropriate for the intended users? 
	
	
	
	
	

	62. Are technical terms familiar to the learners and explained when necessary? 
	
	
	
	
	

	63. Has jargon been avoided? 
	
	
	
	
	

	64. Is the structure clear? 
	
	
	
	
	

	65. Are objectives provided for each major section or unit? 
	
	
	
	
	

	66. Are there regular headings? 
	
	
	
	
	

	67. Is it clear which parts are most important? 
	
	
	
	
	

	68. Are the hardware requirements standard and accessible with regard to the: 
	
	
	
	
	

	· computers 
	
	
	
	
	

	· RAM 
	
	
	
	
	

	· machine speed
	
	
	
	
	

	· screen
	
	
	
	
	

	· color  
	
	
	
	
	

	· sound 
	
	
	
	
	

	· multimedia capabilities  
	
	
	
	
	

	· disk drives - the CD ROM
	
	
	
	
	

	· hard disk capacity? 
	
	
	
	
	

	69. Are the software requirements standard for: 
	
	
	
	
	

	· platform /environment, i.e. DOS, Windows, UNIX 
	
	
	
	
	

	· additional applications or systems needed 
	
	
	
	
	

	· browsers 
	
	
	
	
	

	70. Is the screen design and visual style appropriate? 
	
	
	
	
	

	71. Are activities well placed? 
	
	
	
	
	

	72. Are activities sufficient in number? 
	
	
	
	
	

	73. Have the following ‘navigational’ point been handled adequately: 
	
	
	
	
	

	· ways of moving to the next screen 
	
	
	
	
	

	· ways of moving to any other screen 
	
	
	
	
	

	· returning to a screen 
	
	
	
	
	

	· reviewing subjects covered 
	
	
	
	
	

	· title bar or equivalent for section and page references 
	
	
	
	
	

	· accessing help, e.g. in form of study and user guides, glossary of terms? 
	
	
	
	
	

	74. Can the material be used easily in networked environments? 
	
	
	
	
	

	75. Is it possible for individual users to tailor use to their own requirements? 
	
	
	
	
	

	76. Are there suitable symbols (e.g. icons, buttons, clickable text) or other tools (e.g. menus) for: 
	
	
	
	
	

	· help 
	
	
	
	
	

	· screen /task selection and navigation 
	
	
	
	
	

	· ‘calling up’ specific media 
	
	
	
	
	

	· printing? 
	
	
	
	
	

	77. Are the following provided: 
	
	
	
	
	

	· clear sign or sign of procedure (appropriate use of metaphors) 
	
	
	
	
	

	· use of restart points 
	
	
	
	
	

	· record of learners work 
	
	
	
	
	

	· appropriate and varied activities 
	
	
	
	
	

	· error messages?  
	
	
	
	
	

	78. Is there effective handling of unexpected user input (errors prevention)? 
	
	
	
	
	

	79. Are the error messages clear and helpful? 
	
	
	
	
	


Do you have any further comments about the computer based learning materials?
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