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Title of the Course:





Evaluation Session


Date:


Place:





User Name:


University:





Do you have experience of other educational multimedia systems?

Yes

No

This questionnaire has been designed to assess the extent to which you, the user, find the e-learning course easy to use and insuring effective learning.

We evaluate the usability of the ECAD course for distance education that, in accordance with ISO 9241-11, is the ‘the extent to which a system can be used by specified users to achieve specified goals with effectiveness, efficiency and satisfaction in a specified context of use’.

The questionnaire has eleven sections and some general questions.

Please answer all questions as honestly as possible. 

Tick the appropriate box.

Please use the last section to write any general comments about how you feel about the course modules and their potential as a learning tool.

I. LEARNABILITY 

(The Web-based course should be easy to learn for users)


Always
Most of the time
Some of the time
Never
Not applicable

1. Did the Web-based materials behave in the way you expected?






2. When starting the course was it clear what you were expected to do?






3. Was each screen clearly identified with an informative title or description?






4. Was important information highlighted on the screen?






5. Was it easy to find the required information on a screen?






6. Were instructions presented in a clear way?






7. Could you follow the instructions easily?






8. Did you understand the instructions first time?






9. Was it possible to take easy options within the tutorials and demonstrators?






10. Were parts of the course difficult to use?






11. Did you feel that you were achieving something with the Web-based materials?






12. Were you aware throughout how the course fit into your personal educational scheme?






Do you have any further comments about the learnability of the system?

II. FUNCTIONALITY

(The Web-based materials should meet the needs and requirements of users when carrying out tasks)


Always
Most of the time
Some of the time
Never
Not applicable

13. Were the tasks within the course aimed at your intellectual level?






14. Was the information presented appropriate for the task?






15. Could you access all the information needed to perform the task?






16. Did the system allow you to do what was necessary to perform the task?






17. Did the sequence of activities undertaken for a task meet your expectations?






18. Where task sequences were long, were they broken down?






19. When you were presented with a list of options was each option clear?






20. Was it clear what the different parts of the system were?






21. Was it clear how, where and why fellow students/tutors could be contacted?






22. Did you experience problems with knowing how to start a discussion?






23. Did you get relevant feedback when necessary?






Do you have any further comments about the functionality of the system?

III. HELPFULNESS OF THE SYSTEM

(Informative, easy to use, relevant guidance and support should be provided)


Always
Most of the time
Some of the time
Never
Not applicable

24. Were appropriate help facilities available?






25. Were the help facilities related to the tasks performed?






26. Was it clear what actions you could take at any stage?






27. Was there a cancel key/function for the user to reverse an error situation?






28. Were there sufficient instructions when needed on the screen?






29. Did you feel the learning environment helped you if you got confused?






30. Did system instructions and error messages indicate what to do?






Do you have any further comments about the helpfulness of the system?

IV. NAVIGABILITY OF THE SYSTEM 


Always
Most of the time
Some of the time
Never
Not applicable

31. Was it clear to you where you were in the course?






32. Were you certain how to proceed within the modules?






33. Was there a consistent procedure for moving around the Web-based course? 






34. Did the organization of the system fit your perception of the tasks?






35. Were you able to choose the route you wished to take?






Do you have any further comments about the navigability of the system?

V. QUALITY OF THE SYSTEM INTERFACE

(The interface should be sufficiently flexible in structure, in the way information is presented and in terms of the user can do)

Always
Most of the time
Some of the time
Never
Not applicable

36. Did you find the information was presented attractively?






37. Did you find that the information was presented consistently?






38. Were the icons and symbols easy to recognise and understand?






39. Were the icons and symbols consistent?






40. Was the language clear?






41. Was the language consistent?






42. Where jargon was used, did you understand it?






43. Were the multimedia components (such as graphics and text) complementary?






44. Did the use of color help to make the course modules clear?






45. If there was visual material, was the size of it suitable for the screen?






46. Was it possible to print certain parts of information you wanted to keep?






Do you have any further comments about the quality of the system interface?

VI. QUALITY OF THE VIDEO MATERIALS


Always
Most of the time
Some of the time
Never
Not applicable

47. Was the role of the video materials appropriate for the topic?






48. Was there a useful introduction and overview? 






49. Were titles, captions and graphics consistent with those used in other media? 






50. Did the video material have a clear structure? 






51. Was the language clear?






52. Was the language consistent?






53. Did the video material maintain an interesting and active narrative style? 






54. Were the multimedia components (such as graphics and text) complementary?






55. Were there clear well-placed links to other media? 






56. Was the video sequencing clear?






57. Was the pace appropriate? 






58. Was the sound clear?






59. Was the graphics clear?






60. Was the use of terminology consistent between narrative or screen text and any other material? 






61. Do you feel the video and sound features, throughout this course software helped you to learn?






Do you have any further comments about the quality of the video material?

VII. CONTROLLABILITY OF THE SYSTEM BY THE USER

(The user should feel in control of the web-based learning materials and the tasks to be performed)


Always
Most of the time
Some of the time
Never
Not applicable

62. Did you have control over the order in which you carried out activities?






63. Did the modules give you opportunity to enter things?






64. Did the course modules allow you to work at different levels of understanding?






65. Did the Web-based course help you to assess your work progress?






66. Did the Web-based course help you to set your own learning goals?






67. Were you able to tailor the interface style to meet your own needs?






Do you have any further comments about the controllability of the system by the user?

VIII. SPEED OF THE SYSTEM

(The speed of the system should be satisfactory to the user)

Always
Most of the time
Some of the time
Never
Not applicable

68. Did you find the response of the system satisfactory?






69. Was the speed of screen sequencing satisfactory?






70. Was the speed of the screen refresh satisfactory?






Do you have any further comments about the speed of the system?

IX. WORKLOAD IMPOSED ON THE USER

(The system should not put too much workload on the user)


Always
Most of the time
Some of the time
Never
Not applicable

71. Were there too many instructions to read?






72. Did you feel you had to remember much information?






73. Did the course modules prompt you if you were confused?






Do you have any further comments about the workload imposed on the user?

X. PRECISION/EXPLICITNESS 

(The way the system works should be clear to the user)

Always
Most of the time
Some of the time
Never
Not applicable

74. Throughout the course, was the structure of the system clear?






75. Throughout the course, was it clear what the system was doing?






76. Did information appear to be organised logically on the screens?






Do you have any further comments about the precision/explicitness of the system?

XI. LIKEABILITY OF THE SYSTEM

(The user should find using the Web-based course an enjoyable, stimulating experience)

Always
Most of the time
Some of the time
Never
Not applicable

77. Was the ECAD course software entertaining to use?






78. Was the course challenging?






79. Did the course have an attractive presentation?






Do you have any further comments about the likeability of the system?

XII. SUITABILITY FOR GROUP WORK

(The course should meet the needs of the users working in-groups)

Always
Most of the time
Some of the time
Never
Not applicable

80. Did the ECAD course software support you working together as a group?






81. Did you co-operate as a group?






82. Did you feel you shared control of the tasks?






83. Did you experience gaps in communication in a group task?






84. Did you experience problems controlling shared windows in a group task?






85. Did you feel one person was in control?






Do you have any further comments about the system suitability for group work?

The following page contains a few questions to allow expressing your overall opinion of the course and its potential as a learning tool.

1. What are the 3 best aspects of the system?

2. What are the 3 worst aspects of the system design?

3. What do you think the Web-based course was trying to be? (Please tick)

Book


Tutor


Reference book


Tool


Other? (Please specify)


4. Did you use the learning support tools within the course (e.g. a glossary, study guide, user guide, printed learning materials, libraries, etc.)? If yes, did you find them helpful?


Always
Most of the time
Some of the time
Never
Not applicable

Printed learning materials






Study guide






Glossary






User guide






Additional literature sources






Other sources on Internet






5. Did you find any design feature of the Web-based course irritating?

6. Did you make any re-occurring errors; could you name them?

7. What changes would you make to the course to make it better for the learner?

8. Is there anything about the course you would like to add?

9. Did you enjoy using the course learning materials?

Yes

No







10. Would you use such e-learning course again?

Yes

No







11. Would you recommend the course to a third party?

Yes

No
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